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Editor’s Note 

Emergency Preparedness Teams are forming, meeting regularly, and creating team-
specific plans for the first hour after a disaster, attending community events, and 
participating in the Great American ShakeOut. 
 
Given that state emergency planners have advised we may be on our own for up to 3+ 
months after a major disaster, it is important for everyone to prepare. To support that 
effort, we will publish a monthly newsletter synchronized with Clallam County’s Prepare 
in a Year program. January is Communications Month. 
 
This newsletter contains lots of information; our goal is to be comprehensive so every 
household can build a strong communications plan.  

Priority: Please read and implement the Quick Takeaways in Contacting Family 
After a Disaster. 

Each article ends with a Quick Takeaways section. Please read at least the Quick 
Takeaways for each article. 

Article 1: Contacting Family After a Disaster 
In any emergency—especially a major earthquake—our first concern is often not our 
homes or belongings, but our loved ones. Stress, confusion, and disrupted routines 
can make communication surprisingly difficult, even for things we normally do without 
thinking. 
 



Having a simple, pre-planned way to contact family can reduce fear, save time, and 
prevent unnecessary strain on emergency systems. 

Prepare to Be Separated 

Disasters often strike when families are apart—at work, school, shopping, or traveling. 
Phone numbers may not be memorized, phones may be dead, and networks may be 
overloaded. 

Recommendation: 

·       Every household member should carry an Out-of-Area Contact Card in a wallet, 
purse, backpack, or phone case. 

·       Include: name and date of birth; home address; an out-of-area contact’s name 
and phone number; local emergency contacts. 

Written information matters when stress makes thinking harder. 

The Out-of-Area Contact: Your Communication Anchor 

Choose a trusted friend or relative who lives at least 100 miles away to act as your 

family’s central contact. 

Why this works: 

·       Local phone systems are often overwhelmed 
·       Long-distance calls and texts may still go through 
·       Everyone contacts one person, instead of calling each other 

Your out-of-area contact can: 

·       Receive short messages from family members 
·       Track who is safe and where they are 

·       Relay information back to others 

Quick tip: If calls fail, text messages often succeed. Keep messages short: “I’m safe. At 
home. No injuries.” 

*American Red Cross “Safe and Well” 

The American Red Cross provides a free online tool that helps families reconnect without 
tying up emergency phone lines. 

How to List Yourself as Safe: 

1.     Go to https://safeandwell.communityos.org 
2.     Click “List Myself as Safe and Well” 
3.     Enter your name, pre-disaster address, phone number, and current location 
4.     Select a standard message (e.g., “I am safe and well”) 
5.     Add a short custom message if you wish 
6.     Submit (visible for one year) 

https://safeandwell.communityos.org/


How Loved Ones Search: 

7.     Visit the same website 
8.     Click “Search Registrants” 
9.     Enter the person’s full name and phone number or home address 

Benefits:  Peace of mind 
·       Reduces phone congestion 
·       Free and privacy-protected 

·       Help available at 1-800-RED-CROSS (1-800-733-2767) 

Other Ways to Notify Loved Ones 

·       Facebook Safety Check may activate during major disasters 
·       Nextdoor can help share local status updates 
·       Local Red Cross chapters can assist with family reconnection 

Article 1 – Quick Takeaways 

·       Carry a written Out-of-Area Contact Card 
·       Designate one out-of-area contact for your household 
·       Text short messages when calls fail 

·       Know how to use Red Cross Safe and Well* 

·       Make the plan before the disaster 

Sidebar: Emergency Apps for Your Phone 

Fast alerts when radios and phones still work. 

Smartphones are often the first place emergency alerts appear, even before we realize 
something is happening. While radios remain our most reliable tool during extended 
outages, a few well-chosen apps can provide early warnings, official instructions, and 
situational awareness—especially in the first minutes and hours. 

Recommended Emergency Apps 

 Clallam County Alerts (Everbridge) 

·       Official alerts from Clallam County Emergency Management 
·       Earthquakes, tsunamis, evacuations, severe weather, road closures 
·       After installing Everbridge, search for and subscribe to Clallam County, WA 

MyShake (ShakeAlert) 

·       Earthquake early warnings for Washington, Oregon, and California 
·       Can provide seconds of warning before shaking begins 
·       Allow notifications and location access 

 



American Red Cross Emergency App 

·       All-hazards alerts plus shelter information 

·       Step-by-step guides and first-aid tips 

FEMA App 

·       Federal disaster alerts, preparedness checklists, and recovery assistance 
information 

·       Disaster declarations, shelter maps, and FEMA aid updates 

Weather & Tsunami Apps 

·       NOAA Weather / Radar Apps (e.g., NOAA Weather Radar Live, MyRadar) 
·       Localized weather alerts including high wind, coastal flood, tsunami, and 

wildfire smoke advisories 
·       Enable push notifications (some features may require a paid upgrade) 

Useful Extras (Optional) 

·      Offline Maps (Google Maps, Gaia GPS, Maps.me) 
·      Download local maps before an emergency for offline navigation. 

Important Reminders 

·       Apps depend on power and networks — they may stop working 
·       Emergency radios do not — apps complement radios, they don’t replace them 
·       Allow emergency alerts to override Do Not Disturb 
·       Keep phones charged and include a power bank in your go-bag 

Sidebar – Quick Takeaways 

·       Install Everbridge (Clallam County Alerts) and MyShake 
·       Enable notifications and location access where needed 
·       Use apps for early warning; rely on radios for long outages 
·       Keep a power bank with your phone 

Article 2: Walkie-Talkies in an Emergency: Neighborhood Communication That 
Works 

        
When cell phones and the internet fail—or become overloaded—walkie-talkies often still 
work. They don’t rely on towers, cables, or power grids, making them one of the most 
reliable tools for neighborhood-level communication in the first hours after an 
emergency. 

FRS Radios: Right for Most Families 

For most households, FRS (Family Radio Service) walkie-talkies are the best option. 

 

http://maps.me/


Why FRS radios work well: 
·       No license required 
·       Limited to 2 watts (low power) 
·       Inexpensive and easy to use 

·       Ideal for short-range, home-to-home communication 

Clallam Ready guidance: All non-communications-team members should use 2W only, 
to avoid interfering with wider CERT and regional communications. 

GMRS Radios:  

Coordinators (CRCs) and/or Communications Team members may need additional 
range to reach regional coordinators and neighboring areas. For this role, GMRS radios 
are appropriate. 

GMRS radios: 

·       Provide significantly more range 
·       Are highly rated for emergency use 

·       Still support low-power operation 

GMRS License (Simple and Inexpensive) 

·       Required by the FCC 
·       $35 total 
·       Covers your entire family 
·       Valid for 10 years 

·       No test required 

Other Radios in Use 

·       One Clallam Ready team uses Retevis RT27 FRS radios and reports excellent 
reliability 

·       Another team uses low-cost FRS radios (Baofeng GT-18) that occasionally sell 

for $30 for three 

Lessons from Our Walkie-Talkie Drills 

·       Know what channel you and your CERT captain will be using 
·       At 2W, signals weaken when both users are inside houses 
·       Stepping outside—even into a garage—greatly improves clarity 

·       Privacy codes reduce chatter but do not increase range 

Best fix for weak signals: Change your location before changing settings. 

Article 2 – Quick Takeaways 

· For most households, FRS radios are ideal (no license) 
·    Know which channel you should be using and LOW power (2W) 
·    Step outside if reception is fuzzy 



·    Practice during drills so it’s easy during a real event 

Article 3: Weather & Emergency Radios: Reliable Information When Everything 
Else Fails 
 

When the power is out, cell networks are overloaded, and the internet is unavailable, a 
dedicated weather/emergency radio becomes one of your most important tools. Unlike 
phones, these radios are built to receive official broadcasts continuously and to keep 
working for days using batteries, hand cranks, or solar charging.  

Why an Emergency Radio Matters 

Emergency radios allow you to: 

·       Receive official instructions during earthquakes, storms, wildfires, and tsunamis 
·       Hear shelter locations, evacuation routes, and road closures 
·       Stay informed even when phones and internet are down 
·       Reduce rumors and misinformation 

NOAA Weather Radio broadcasts operate 24/7 and are specifically designed for 
emergency alerting. 

Two Solid Choices: Midland ER210 & ER310 

Two models frequently recommended for household preparedness are the Midland 
ER210 and ER310. 

Midland ER210 

A compact, affordable option well-suited for grab-and-go kits. 

Key features: 

·       NOAA Weather Radio with automatic alerts 
·       Hand crank and solar charging 
·       Rechargeable internal battery 
·       USB port for emergency phone charging 
·       Lightweight and easy to store 

A great choice for bedside tables, kitchen drawers, or vehicle kits. 

Midland ER310 

A larger, more capable radio designed for longer outages. 

Additional features: 

·       Larger internal battery 
·       Brighter flashlight and ultrasonic dog whistle 
·       Digital tuning display 



·       Hand crank, solar, and USB charging 
·       Longer run time for extended emergencies 

The ER310 is ideal as a primary household emergency radio. 

Set It Up Now: Pre-Load Your Emergency Stations 
A powerful but often-overlooked step is to program your emergency stations in advance 
so the radio turns on ready to use. In an emergency, stress and darkness make tuning 
difficult. If your radio is already set to a known emergency station, you get information 

immediately—no searching, no guessing. 

Recommended setup: 

·       Tune and store one AM and one FM emergency station as presets 
·       Leave the radio powered off on one of those stations 
·       Confirm presets still work during your twice-yearly check 

If your radio does not support presets, leave it physically tuned to an emergency 
frequency before storing it. 

Emergency Radio Stations for Our Area 

Clallam County: 

·       KONP – 1450 AM (Port Angeles) 

·       KSQM – 91.5 FM (Sequim) 

Jefferson County, WA: 

·       KPTZ – 91.9 FM (primary community station working with the EOC) 

·       KROW – 91.1 FM 

Seattle / Regional Coverage: 

·       KIRO-AM 710 – FEMA Primary Entry Point station 
·       KOMO-AM 1000 / FM 97.7 
·       97.3 FM – regional emergency news and alerts 

Label Your Radio (Seriously) 

Write or tape the key emergency stations directly onto the radio using painter’s tape, a 
label maker, or permanent marker. Include your primary AM station, primary FM station, 
and a NOAA Weather reminder. This ensures anyone—family, neighbors, or guests—
can use it. 

Article 3 – Quick Takeaways 

·       Own a dedicated emergency radio (hand-crank/solar preferred) 
·       Program local AM and FM stations as presets now 
·       Leave the radio tuned to an emergency station 
·       Label stations directly on the radio 



·       Test twice a year 

Article 4: The Smart Go-Bag Upgrade: Make Your Gear Usable Under Stress 
 

Most of us who prepare for emergencies focus on what to pack: radios, flashlights, 
batteries, power banks, and chargers. That’s important—but experience from real 
disasters shows another problem often emerges: people have the right equipment,  
but can’t remember how to use it. 
 
Stress, darkness, fatigue, and unfamiliarity can turn even simple devices into 
obstacles. A Smart Go-Bag focuses not just on equipment, but on usability under 
pressure. 

The Core Idea: Reduce Thinking When Thinking Is Hard 

In an emergency: 
·       Memory is unreliable 
·       Phones may be dead or disconnected 
·       Internet access is often unavailable 

The goal is simple: Anyone should be able to pick up your equipment and use it in under 
30 seconds. 

Mini Manuals: A Small Addition with Big Impact 

A highly effective upgrade is to include printed mini manuals for every electronic device 
in your emergency supplies. Instead of full instruction books, mini manuals contain only 
the critical steps: 

·       Power on / off 
·       Charging options 
·       Channel or station selection 
·       Emergency modes (weather alerts, SOS, etc.) 

Mini manuals can be highlighted, printed in large type, stored in zip-top bags, and 

laminated if desired. 

Devices That Benefit Most 

·       Walkie-talkies (FRS / GMRS) 
·       Emergency weather radios 
·       Flashlights with multiple modes 
·       Power banks and solar chargers 
·       Headlamps 

·       Battery packs with unfamiliar buttons 

 



Pair Mini Manuals with Physical Labels 

Mini manuals work best when combined with labels on the devices themselves. 

Examples: 

·       Walkie-talkies: “Use Channel XX” and “Use LOW power unless instructed” 
·       Emergency radios: local AM & FM stations 
·       Power banks: “Hold button 3 seconds to turn on” 

Where to Store Mini Manuals 

·       Inside the go-bag in a zip-top bag 
·       Rubber-banded to the device 
·       Taped inside a radio pouch 
·       One extra copy in a bedside kit 

The goal is zero searching. 

A Simple Household Test 

Try this quick test: 

· 10.  Hand a family member or neighbor one of your devices 
· 11.  Say: “Turn this on and get information” 
· 12.  Don’t answer questions 

If they struggle, your gear—not the person—needs improvement. 

Article 4 – Quick Takeaways 

·       Preparedness is usability, not just equipment 
·       Print mini manuals for every electronic device 
·       Label devices with channel/station/power reminders 
·       Store manuals with the gear 
·       Test your system with a quick household drill 
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